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SEGA TOTAL SOLUTIONS

Sega Total Solutions (STS) extend a warm welcome to both 
existing and potential customers to our 2017 Catalogue.

STS is the spares sales and technical support arm of Sega 
Amusements International Ltd, offering you our valued 
customer, the very best in dedicated Sega and 3rd party 
spares, redemption tickets, change machines and ticket 
eaters.

We pride ourselves on the quality of our service, whether it 
is spares sales or customer technical support. We are fully 
aware that you have a choice, therefore it is our solemn 
determination to make sure that you receive nothing but the 
very best service from the moment contact is made, to the 
time that your spares or repair order is received, and the 
machine in question is back in service and achieving 
optimum revenue.

We recognised some time ago that technical support is vital 
to the effectiveness of any operating machine, which is why 
we incorporate both our technical support and spares sales 
services within one division to achieve the very best outcome 
to any issue that you, our valued customer has the misfortune 
to experience.

Within this catalogue is a just a small selection of the 10,000 
+ items that we hold in stock. All from leading brands such as 
Sega, ICE, Triotech, Komuse, Wahlap, Simuline and Candy 
Floss, all mainstream manufacturers of high end electronic 
pay to play amusement machines.

STS is also the leading European supplier of redemption 
tickets, selling over 1.6 billion this last year alone. Along with 
the Galileo tickets eaters and CM1 change machines, we 
truly offer a one stop shop.

Our ultimate aim is to help our customer optimise their 
revenue potential, and we look forward to serving you in the 
best way possible for many years to come.

We look forward to your continued support throughout 2017.

PETER MURPHY
GENERAL MANAGER - STS DIVISION
Peter.Murphy@sega.co.uk
Tel: +44 (0) 208 391 8061
Mob: 07791949319

OFFICIAL DISTRIBUTORS FOR:

Candy Floss Machines

INTRODUCTION

ALSO:



SEGA TOTAL SOLUTIONS

TECHNICAL SUPPORT

SPARES

CONTACTS

ADAM GARRETT
SALES EXECUTIVE
stsspares@sega.co.uk
Tel: +44 (0) 208 391 8060

GLENN DELA CRUZ
SALES EXECUTIVE
stsspares@sega.co.uk
T: +44 (0) 208 391 8060

JAY KNOTT
PRODUCT SUPPORT MANAGER
technical@sega.co.uk
Tel: +44 (0) 208 391 8060

SIMON WOODS
PURCHASE MANAGER
Simon.Woods@sega.co.uk
Tel: +44 (0) 208 391 8064

COLIN CAMPBELL
PRODUCT SUPPORT ENGINEER
technical@sega.co.uk
Tel: +44 (0) 208 391 8060
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SEGA TOTAL SOLUTIONS

COIN CUPS

   www.segaarcade.com

NEW to STS for 2017

COIN CUPS available in various sizes 
and your choice of generic or 

bespoke designs.

SIZE 1

Diameter:
77mm

-
Height: 
54mm

-
Capacity: 
180ml

SIZE 2

Diameter:
99mm

-
Height: 
62mm

-
Capacity: 
335ml

SIZE 3

Diameter:
116mm

-
Height: 
75mm

-
Capacity: 
500ml
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SEGA TOTAL SOLUTIONS

SIMPLY THE BEST NEW FOR 2017

THERMAL PRINTER
AUTO-CUTTER

COUNTING SPEED
- 640 TICKETS/MIN

SACK CAPACITY
- 90.000 TICKETS

AUTOMATIC EXPULSION
STANDARD 90MM ROLL

- 1,100 RECEIPTS
130MM (KIT XSP) ROLL

- 2.400 RECEIPTS

Players feed their redemption tickets into the 
Galileo Ticket Eater and the machine makes eating and 
burping noises to entertain players. As the tickets are 
eaten the machine displays the running total on a 
dot matrix display and then issues a voucher that can be 
exchanged for prizes at a kiosk.

The dot matrix can also be used for displaying 
customised messages and offers. 

The Galileo Ticket Eater is designed to be used 
either as a stand alone machine or in conjunction 
with the Galileo Redemption POS terminal so 
players can save their points directly onto VIP cards.

After 10 years of success and the installation of 
thousands of devices worldwide, the Galileo Ticket 
Eater has evolved into a two player unit.

Introducing the Galileo Evo-Twin Ticket Eater. 

The Mechanics and electronics are the same tried 
and tested as the GALILEO PRO

The centre piece is brand new eye catching design with 
LED “multi-colour” lights , The walls are completely 
transparent plexi-glass and frame made of aluminium 
specially designed.

TICKET EATER TWINTICKET EATER

DIMENSIONS AND WEIGHT:HEIGHT: 150CM (176CM WITH HEADING)WIDTH: 50CMDEPTH: 40CMWEIGHT: 30KG

DIMENSIONS 

AND WEIGHT:
HEIGHT: 183CM 

WIDTH: 60CM
DEPTH: 60CM

   www.segaarcade.com
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SEGA TOTAL SOLUTIONS

- Express delivery service available from   
 within 14 - 21 days

- Customised design especially to your   
 requirements

-  No charge for artwork

- Up to 5 colours per ticket

- Bar coding for increased security

- Our tickets work with all ticket eaters

- High quality, low - dust tickets to eliminate  
 machines and sensors getting clogged with  
 paper dust

- Our tickets are supplied throughout Europe  
 and beyond

- STS supply generic tickets from stock

- 2000 pack is either a 60,000 or 100,00  
 box

- 3000 pack is a 90,000 box

- Bar coded tickets

REDEMPTION TICKETS CALL THE EXPERTS 
AT STS FOR ALL YOUR 
REDEMPTION TICKET 

REQUIREMENTS

SUPPLYING TICKETS 
AROUND THE GLOBE!

segaarcade.com

+44 (0)208 391 8060
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COINS IN / COINS OR TOKENS OUT
PAYS OUT UP TO 3 COINS PER SECOND
UK 2p - CAN HOLD IN EXCESS OF £240 COINS
UK 10p - CAN HOLD IN EXCESS OF £1200 COINS
EURO 20c - CAN HOLD IN EXCESS OF €1200 COINS

The CM1 STS change machine, for fast processing 
of change.

Stylish design, which has been in operation 
throughout the country for over 5 years.

SEGA TOTAL SOLUTIONS

CHANGE MACHINE

DIMENSIONS: 

HEIGHT: 141CM 

WIDTH: 46CM

DEPTH: 33CM

SEGA TOTAL SOLUTIONS

  LED ENHANCEMENT KITS

26” OUTRUN 2 TWIN

26” R-TUNED TWIN

55” RAMBO

55” SEGA RALLY 3

46” HOUSE OF THE DEAD 4

   www.segaarcade.com



SFI-2243-13800301

260-0011-03-91

SFI-2212-13800401

3 DIGIT DISPLAY 
BOARD

601-11817

SPG-2001X-N

50-2670-00

96-4916-00

253-5404-02

1 PLAYER PUSH BUTTON 
SONIC BASKETBALL

AXIAL FLOW FAN 
AC100

LEFT GRIP FOR LETS 
GO JUNGLE

STEERING WHEEL

POT “PLUG IN”

LONG LIFE POT WITH 
NUT

COVER LEFT (RED)

1312 www.segaarcade.comPhone: +44 (0) 208 391 8060

RTS-3011UK 
SEAT CUSHION LETS 

GO JUNGLE

PORTRAIT-DONGLE-2500

DONGLE FOR 
PORTRAIT STUDIO



601-11816

BAR-333369

BAR-GOL-SPL

HARD DRIVE 250GB

BAR-3612394

BAR-GOL-SPR

RIGHT GRIP FOR LETS 
GO JUNGLE

FLO TUBE FOR SCORING 
UNIT SONIC AIR HOCKEY

LEFT GOAL SPACER

HARD DRIVE 250GB

MAIN PCB BOARD 
SONIC AIR HOCKEY

RIGHT GOAL SPACER
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130-04030-E
SPEAKER 40HM 30W

610-0668-02-91
CARD DISPENSER

837-14472R01-DL
I/O BASE BOARD RED 

LINDBERGH 

JPT-2030
GUN SENSOR UNIT



BAR-SIDE-BLUE-PANEL253-5405-01

FRI-2002

PUCK DEFLECTOR 
SONIC AIR HOCKEY 

RIGHT COVER BLUE

STEERING EMBLEM 
FERRARI
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220-5731-01B

837-14572

BAR-TCK-ENT2

STS SECURITY DOOR 
USA DOOR

JVS I/O BOARD

ENTROPY TICKET MECH 
SONIC AIR HOCKEY

SFI-2231-13800901

BALL NET HOLDER 
SONIC BASKETBALL

SFI-1064-00000011

SONIC BASKETBALL 
BALL

EP1380-01-N
EXCEL CREDIT BOARD

220-5610-03
FRONT ENTRY FRONT 

REJECT SR3 COINMECH



509-0001-BLE310-UHP120-03R

SFI-1151-13800201

220-5727-01B

6912B22007B

BAR-GOL-2

BLUE BUTTON ASSY 
OPERATION GHOST

PROJECTOR LAMP 
62WDL

BEARING D-TYPE 
SONIC BASKETBALL

STS SECURITY DOOR

LG DLP LAMP

GOAL SENSOR SONIC 
AIR HOCKEY
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SP50 50L6HD
SAMSUNG DLP LAMP

99-60-732
PSU 56” SAMSUNG

BAR-SOL-02
SOLENOID SONIC AIR 
HOCKEY

220-5610-01
TOP ENTRY BOTTOM 
REJECT NRI COINMECH 



350-5879 

838-14522-DL

610-0617-01A

GST-60121

509-0001-RE 

999-2285

SFI-2943-00000101

GEAR HEAD

GRAPHIC CARD 6800

GD-ROM DRIVE

WIRE HARNESS CONTROLLER 
WITHOUT SPEAKER
OPERATION GHOST 

RED BUTTON 
OPERATION GHOST

MOTOR 20RPM 
120VOLT

PUSH BUTTON ASY 
SONIC BASKETBALL
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LGJ-3008Y
GUN UNDER FRAME 
LETS GO JUNGLE

998-0166
WIRE HARNESS FOR 

PSU 

BAR-GOL-GRN 
GREEN GOAL MOUTH



HDT-2101838-14465R03

SFI-2211-13800101

CTF-60032

HDT-2103

BAR-3213492

FOLDNFOTO-MEDIA-500

CTF-2109

COVER LEFT HOUSE OF 
THE DEAD 3

IC GUN SENSOR 
BOARD

MAIN BOARD SONIC 
BASKETBALL 

GUN HARNESS 

SIDE GRIP LEFT HOUSE 
OF THE DEAD 3

PUCK DROP SHUTE 
SONIC AIR HOCKEY

MEDIA PACK 
FOLD N FOTO 

PAD BASE RAMBO
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220-5610-FP-NRI
FRONT PLATE NRI 
COIN MECH

SPG-2503-IW-N1
HANDLE SHAFT TWIN 

SEGA RALLY 3



253-5405-02

837-14765-DL

509-6006-G

BAR-GOL-RED

LGJ-3015U

RIGHT COVER (RED)

GRAPHIC CARD 7800 
GEFORCE

GREEN CHROME 
BUTTON 

RED GOAL MOUTH 
SONIC AIR HOCKEY

GUN BACK COVER 
LETS GO JUNGLE
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390-5445-01

601-6450

LAMP LW 6.3V 

GEAR 110
HDT-2104
SLIDE GRIP RIGHT 
HOUSE OF THE DEAD 3

SFI-2212-13800201
RUNNING DISPLAY 

BOARD SONIC 
BASKETBALL

253-5404-01
LEFT COVER BLUE



280-K02529-WX200-6020

400-5457-300UK

SPG-2504-01-N

220-5643UK 837-14472R91-DL-R

DRIVE FASTENER FOR 
SEAT COVERS

ASY LAMP DLP

PSU ATX 

PULLEY 20 S5M

12V COIN METER 
SMALL

IC BOARD (I/O 
BOARD LINDBERGH) 
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SFI-0918-00001011

TICKET DISPENSER 
SONIC BASKETBALL

SFI-1134-13804201

BALL HOLDER 
BEARING 

838-0005UK
I/O BOARD GRID 

TWIN

BAR-3303718
SEGA CENTRE GUARD



350-5801280-K02545-W7

350-5878

400-5443-02

95-0217-00

CTF-2100

390-7001-20W-UK

610-700-PSU

96-4917-01

GLG-2130X

MOTOR DC 5V DRIVE FASTENER 25FH

AC MOTOR 

PSU FOR CHIHIRO PCS

SNAP IN ROTARY 
DAMP DOUBLE SPIN 

CONTROL UNIT GHOST 
SQUAD + RAMBO 

ASSY FLOWTUBE 20W

PSU FOR SR3

GEAR 32DP 16 TEETH

SENSOR UNIT 
GOLDEN GUN 
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JPT-2031 

SFI-0610-13820001

VTS-HOD-D-R

SENSOR COVER

LINK CABLE SONIC 
BASKETBALL

VTS CREDIT BOARD 
HOUSE OF THE DEAD 
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CTF-2101
COVER LEFT

220-5753
VOLUME CONTROL 5K 
OHM

CTF--2102

SFI-0912-00001061

220-5610-FP

HDT-2102 

SFI-1121-13800881

COVER RIGHT

GEAR MOTOR SONIC 
BASKETBALL

FRONT PLATE FOR SR3 
COINMECH

COVER RIGHT HOUSE 
OF THE DEAD 3

MAIN PART ACRYLIC 
SONIC BASKETBALL



XTI-0266-04

CTF-2121

400-150-024-01

SFI-0955-13800001

CF BOX KIT (REPLACE 
GD-ROMS)

PAD BEZEL RAMBO

24V PSU SR3 & GRID 
TWIN MONITOR PSU

BASKET SENSOR 
SONIC BASKETBALL
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CTF-2111
PAD RAMBO

838-13145R02
LED BOARD SCREEN 

SENSORS

SFI-2213-13800301

1.1 SENSOR SONIC 
BASKETBALL

HDF-60038X
GUN HARNESS HOUSE 
OF THE DEAD 4

HDF-2101
COVER LEFT HOUSE OF 
THE DEAD 4

MDA-G0011
FLASH CARD 
OUTRUN 2



601-9059-91220-5374-01

BAR-MAL-BL

SFI-2213-13800101

BAR-MAL-RD

SR3-CVT-KIT

SFI-2243-13800401

837-14505

SEAT RAIL LEFT DOOR FRAME AND 
MINI DOOR 

BLUE MALLETS SONIC 
AIR HOCKEY

I/O CONTROL BOARD 
SONIC BASKETBALL

RED MALLET SONIC 
AIR HOCKEY

HARD DRIVE, GRAPHIC CARD 
AND DVI TO VGA BLOCK, KIT FOR 
SEGA RALLY 3 TWIN AND DLX

TEAM PLAY BUTTON 
SONIC BASKETBALL

JVS I/O BOARD
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SFI-2212-13800101 

2 DIGIT DISPLAY PCB 
SONIC BASKETBALL 

BAR-3301347
PUCK RELEASE BAY 

WITH LEDS



LMASP00001*

LMASP00002*

LMACJ05005*

LMACJ05002*

LMAC01002

509-0001GR-GR

MSR-3052UK

D#KA531990*

LEFT COVER

RIGHT COVER

SWITCH

HEAD REAR

CLEANER MAIN BODY

BUTTONS

FLOOR MAT

WH CONTROLLER
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LMACJ05001*
HEAD FRONT

LMASP00005*
SENSOR GUN



MSR-1028UKMSR-2204

509-6446

638-15378

MSR-2002

MSR-2009UK

MSR-2203

125-0004UK

DECAL MARIOGRIP LOWER

BUTTONS

LEVER SENSOR

COVER LEVER

TOP HEADER

GRIP UPPER

SPRING COMP DPAD
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MSR-1029UK
DECAL SONIC

MSR-2110
SENSOR DOG



SND-1015UKSND-1101UK

SND-0505UK

SND-1506UK

SND-1016UK

DSD-2101UK

509-6218-01

509-6219-01

SIDE DECALBASE CONTROLLER

TOP HEADER

DECAL

SIDE DECAL

STICKER BUTTON 
PANEL

L BOOST BUTTON

R BOOST BUTTON
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SND -1505UK
DECAL

111-0001-91UK

UNIVERSAL JOINT
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601-9060-91
SEAT RAIL WITH 
HANDLE RIGHT

VTS-FRI-T
VTS BOARD FOR TWIN 

DRIVERS

SPG-2402-BUK
LOWER SEAT INSERT 

HDF-2102

BAR-3399112
PINK PUCK SONIC AIR 

HOCKEY

COVER RIGHT HOUSE 
OF THE DEAD 4

DSD-1209-AUK

DSD-1507UK

DSD-1651-AUK

SIDE PANEL LEFT

TOP HEADER

SEAT BACK

43www.segaarcade.com

DSD-1210-AUK
SIDE PANEL RIGHT

DSD-1654UK
WOOFER DESIGN 
PLATE



ICE-FB3001L
2 MINUTE DRILL 

BALLS
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ICE-GF3024X

ICE-MJ3024

GOLD FISHIN BALLS

BLACK BALL MILK 
JUG TOSS

ICE-RB3124

ICE-BA3024X

3 ACROSS BALL

PACK OF BALLS 40 
MIXED COLOURS

45www.segaarcade.com

ICE-PH3024
PHOTO FINISH BALL

ICE-HS3001

NBA HOOPS BALL

ICE-AR3024
BALL NATURAL 
ICEBALL

ICE-ML3024-CLOWN

BALL FOR DOWN 
THE CLOWN

ICE-HP3001
5” BASKETBALL FOR 
HOOP TROOP



ICE-MJ2034X
PCBA MAIN BOARD 

MILK JUG TOSS
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ICE-IA2010
POWER SUPPLY 
+12VDC

ICE-E00382
BULB CF 27W

ICE-CX8384X
ASSY BALLAST 

ICE-2111

ICE-UC2010

RELAY SOLID STATE

PSU

ICE-CS2009X
CLAW SOLENOID 

CRANE 

ICE-AB3024
ANGRY BIRD BALL

ICE-CG1078J
SILVER CLAW

ICE-IA4011
ACORN ASSY ICEAGE



ICE-3012X

ICE-E00253

ICE-WF2034X-WHIRL

ICE-IA2039X

GEARBOX ASSY 
SUPER CHEXX

BULB CF 13W 4100K

MAIN PCBA 
WHIRL A WIN

PCBA (HALL EFFECT 
SENSOR)
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ICE-BL7010
CORNER COVER 
DOWN THE CLOWN

ICE-MJ2038X
SMALL SENSOR PCBA 

MILK JUG TOSS

ICE-VW1040XX
CLICKER ASSY

ICE-RB2032X
STRAIGHT DISPLAY 
BOARD

ICE-AR2108X
ASSY BALL RELEASE 

SOLONOID

ICE-BB2008X
ASSY BALL GATE 
MOTOR 



ICE-GF2032X

ICE-BL4010

ICE-FB2008X

ICE-GF7000

SCORE DISPLAY

LARGE CLOWN

TARGET MOTOR

DECAL GOLD FISHIN’
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ICE-2014
JOYSTICK

ICE-BL7055
CLOWN DECAL

ICE-BL2008X
BALL GATE MOTOR

ICE-RB2032X
CONTROL PANEL 
DECAL

ICE-GF2041X
SENSOR 5 HOLE 4 LED

ICE-7605
GRAB N WIN DECAL



ICE-AB7246

ICE-AB3205

ICE-AB3102

ICE-WK2009ABX

DECAL RED BIRD

BALL CUP BROWN

SHOOTER COVER

SHOOTER SOLONOID

5352 www.segaarcade.comPhone: +44 (0) 208 391 8060

ICE-AB7243
DECAL LAUNCH

ICE-AB7031
DECAL PIG

ICE-AB2039X
PCBA OPTO

ICE-E00668
LED PCBA WHITE

ICE-7200
SLING SHOT

ICE-BZ3D20X
BOZO BALL SET 100



ICE-GB1011RX

ICE-GB3106X

SHOOTER RED

ASSY AGITATOR
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ICE-GB4000
VAC HOSE 16” 

LENGTH

ICE-GB1011BX
SHOOTER BLUE

ICE-GB7010
DECAL SHOOTER 

COVER

ICE-GB7017

ICE-DJ2007

DECAL DOOR

SPEAKER

55www.segaarcade.com

ICE-PE2010X
PCBA 5V REGULATOR

ICE-PN2015
JOYSTICK

ICE-KF2011PNCX
PCBA FUSE BOARD



ICE-PN7010

ICE-PN7012

DECAL LEFT SIDE

CONTROL PANEL 
DECAL
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ICE-CP1051
TILT SENSOR

ICE-PN7004
DECAL COLUMN RIGHT

ICE-ZS1009-P402
ARM ASSEMBLY

ICE-ZS2015X

ICE-ZS2035X

LINEAR ACTUATOR

PCBA (RELAY)

57www.segaarcade.com

ICE-ZS3033
CONTROL PANEL

ICE-ZS7002
DECAL BUTTON

ICE-ZS7037
DECAL STATION 4
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SD-500-0062
HEAD CUSHION 
HEADREST TYPHOON 

SD-650-0117

SD-500-0039
BACK CUSHION 
MADWAVE, TYPHOON 

SD-150-0090-K
MT BLUE SELECTION 
BUTTONS

TYPHOON HEADER

SD-900-0015
CAP PIVOT

ICE-HH5005
TICKET DISPENSER 

ICE-VW4010X
WHACK A WIN MALLET 

ICE-CG4004X
STRING, WINNER 

EVERY TIME CRANE

ICE-E08982MJX
PIR SENSOR MILK 

JUG TOSS

ICE-8008HFX 
ASSY TRANSFORMER
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Candy Floss

Candy Floss
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SD-900-0004
COUPLING

SD-150-0091
STOP BUTTON

SD-400-0077
FAN GRILL

1033
DOT MATRIX DISPLAY

1031
SOLONOID

SD-450-0008
ACTUATOR MOTOR 

AC10 TYPHOON 

SD-400-0009
13FT RUBBER SEAT 

TRIM TYPHOON 

SD-400-0010-T 
SKIRT RUBBER 
BASE SET (12ft)

SD-450-0022
AC10 ACTUATOR 
DRIVE ASSY

IMT-0426
SEAT HANDLE 
TYPHOON 



1051
RASPBERRY 

FLAVOURING 
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1125
15AMP FUSE COTTON 

CANDY

0182

1080

CARBON BRUSH CAP 
COTTON CANDY

COMMUTATOR RING

1012
PLASTIC BOWL 

COTTON CANDY

63www.segaarcade.com

1013
PLASTIC VEND DOOR 
COTTON CANDY

1025
WATER BOTTLE AND 
FITTINGS COTTON CANDY 

1027
SUSPENSION SPRING

1102
SEALED BEARING 

1089
GEARED FLAP MOTOR 
COTTON CANDY

Candy Floss Candy Floss

Candy Floss

Candy Floss

Candy Floss

Candy Floss

Candy Floss

Candy Floss

Candy Floss

Candy Floss



1018

1011

CARBON BRUSHES 
COTTON CANDY

SD11 MOTOR COTTON 
CANDY
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1022
STICK GRIPPER 

SOLENOID 
COTTON CANDY

1019
MAIN BOARD 

COTTON CANDY 

1045
BOWL RUBBER SEAL

1016
ELEMENT COTTON 
CANDY
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1028
DC PSU COTTON 
CANDY

1034
SPEED CONTROL PCB 
COTTON CANDY

1017
BRUSH HOLDER 
COTTON CANDY

1046
4 FLAP DOOR MOTOR

Candy Floss Candy Floss

Candy Floss

Candy Floss

Candy Floss

Candy Floss

Candy Floss

Candy Floss

Candy Floss

Candy Floss



Candy Floss

Candy Floss

Candy Floss

67www.segaarcade.com66 Phone: +44 (0) 208 391 8060

Candy Floss

Candy Floss

Candy Floss

1023
VEND ARM MOTOR

1068
BOWL DRIVE MOTOR 
COTTON CANDY

CANDYFLOSS-STICKS
STICKS FOR COTTON 
CANDY 

Candy Floss

Candy Floss

KOM-ACRM0PCB001

MAIN BOARD 
KEYMASTER

KOM-MKEM0MOT001

STEPPING MOTOR AND 
GEARBOX KEYMASTER

1014

1066

VEND CHAMBER 
COTTON CANDY

SPINHEAD CAP RED 
COTTON CANDY

1040
DONGLE COTTON 

CANDY

1015
FLOSS BAND

1010
SPIN HEAD ASSY INC 

MOTOR



KOM-MKEM0MOT005 

IG MOTOR 
INSIDE PIPE

KOM-MKEMOPR0007

KEY COVER

68 Phone: +44 (0) 208 391 8060

KOM-MZZZ0000322

FLOW TUBE

KOM-MSBB0SHE006

KOM-MUEM0SHE002

FRONT COVER DECAL

BUTTON DECAL

69www.segaarcade.com

KOM-MKEMOMEP032-5

PRIZE HANGER

KOM-MKEM0MOT004

MOTOR KEYMASTER

KOM-MKEM0WIRE001

WIRE TENSION 
SPRING

KOM-AZZZ000004

ASSY JOYSTICK 
KEYMASTER

ELECTRONIC BALLAST 
KEYMASTER

KOM-MELE0BAL017



WAY-1.8.PM03A180

REAR COVER
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WAH-1.4.AJ130013

VIEW BUTTON 

WAH-1.8.PM03A170

EXHAUST COVER

WAH-1.4AJ903014-R

RIGHT TRIANGLE 
BUTTON

WAH-1.4AJ903014-L

LEFT TRIANGLE 
BUTTON

WAH-1.4.YSA00010

WAH-1.4.AJ130012

LOW-VIB MOTOR

START BUTTON

WAH-2.1WA10E010

HANDLE ASSY
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WAH-1.7.WA10F00030

TOP HEADER

KOM-MSTB0000006 

BUTTON ASSY 
(60MM) KEYMASTER



MR2 SEAT BELT SET
SEATBELT FOR MINI 
RIDER

MR2-06-0109

MSM-00-143M

MR2-04-0103

EMERGENCY RING

GAS STRUT CABIN 
DOOR MINI RIDER

SEAT CUSHION

MR2-03-0108
BUTTON SET MINI 
RIDER

KS1-181-PS2-06
GATE GAS STRUT 

MINI RIDER

WAH-1.8.WA10C100

FUEL TANK CAP

WAH-1.7.WA10C00010

METER ACRYLIC

WAH-1.7.WA10D00110

TOP HEADER

WAH-1.4.MD100022

STEERING MOTOR
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SEGA SERVICE CENTRE

In-house repairs & technical support provided 
worldwide to their customers and distributors, they turn 

the majority of repairs around within 3 days offering a 90 
day workmanship guarantee on all repaired boards. SSC 
are a high-tech outfit utilising diagnostic tools and infrared 
rework systems enabling them to work through the most 

complex of logic problems to a successful resolve.

With a full range of dedicated test fixtures these 
technical specialists are equipped to handle diagnostics 
and repairs on all Sega games along with a plethora of 
games manufactured by ICE, Triotech, Komuse, Wahlap, 

Simuline plus many more.

The support team are on hand and ready to deal with all 
technical and setup enquiries with customers’ new and 

used machines. All enquiries are handled by fully trained 
Sega engineers who have the faculty to remotely walk 

service engineers through onsite fault finding and repairs. 
If a resolution cannot be achieved remotely SSC will offer 
a ‘Repair & Return’ service or ‘Advance Replace’ the part 
where possible. ‘Advance Replacement’ can be offered 
on many computers and PCB’s from Sega, ICE, Triotech, 
Andamiro and Simuline. Call one of their friendly service 

team members today and give them a try….

VISIT OUR WEBPAGE FOR FURTHER INFORMATION 
+ MANY DOWNLOADABLE HELP GUIDES

www.segaarcade.com/arcade-game-technical-support

TECHNICAL SUPPORT
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TOP REPAIR ITEMS 

CONTACT TECHNICAL SUPPORT ON -
T:  +44 (0) 208 391 8060
E: technical@sega.co.uk

TECHNICAL SUPPORT

NBA HOOPS

MAD WAVE

ICE CRANES

SONIC AIR HOCKEY

DEAL OR NO DEAL

TYPHOON

KEY MASTER

SONIC BASKETBALL

SEGA TOTAL SOLUTIONS - SPARES & TECHNICAL SUPPORT

75

SEGA TOTAL SOLUTIONS - SPARES & TECHNICAL SUPPORT
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